
 

      

 

 

AIRCRAFT ACCIDENT 
REPORT 

MED-VIEW/2019/07/23/ F 

 

 

Accident Investigation Bureau  

 

Report on the Serious Incident involving a Boeing 737 -

500  aircraft operated by Med -View Airline  with 

nationality and registration marks  5N-BQM which 

occurred at FL 320  en  route  Murtala Muhammed Airport , 

Lagos  

On 23rd  July, 2019  



Aircraft Accident Report           
MED-VIEW/2019/07/23/F   

   
5N-BQM 

 
 

Printed in Nigeria for the Accident Investigation Bureau (AIB)  

This report is produced by the Accident Investigation Bureau, Nigeria (AIB-N), Nnamdi 

Azikiwe International Airport, Abuja.  

The report is based on the investigation carried out by AIB -N, in accordance with the 

provisions of Annex 13 to the Convention on I nternational Civil Aviation, Nigerian Civil 

Aviation Act 2006, and Civil Aviation (Investigation of Air Accidents and Incidents) 

Regulations 2019.  

In accordance with Annex 13 to the Convention on International Civil Aviation, it is not 

the purpose of aircraft accident/serious incident investigations to apportion blame or 

liability.  

Readers are advised that Accident Investigation Bureau, investigates for the sole purpose 

of enhancing aviation safety. Consequently, AIB-N reports are confined to matters of 
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Accident Investigation Bureau believes that safety information is of great value if it is 

passed on for the use of others. Hence, readers are encouraged to copy or reprint for 

further distri bution, acknowledging the Accident Investigation Bureau, Nigeria as the 

source.  

Safety Recommendations in this report are addressed to the Regulatory Authority of the 

State (NCAA) as well as other stakeholders, as appropriate. This authority ensures 

enforcement.  

©Accident Inv estigation Bureau Nigeria, 2021  
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Aircraft accident report number :   MED-VIEW/2019/07/23/ F 

Registered operator:   Med-View Airline 

Registered  owner:  Wilmington Trust Company, 

Delaware, USA 

Aircraft t ype and model:      Boeing 737-500 

Manufacturer:          The Boeing Company, USA 

Year of manufacture:       1998 

Nationality and registration  marks:   5N-BQM 

Serial number:          28055 

Location : FL320 en route Murtala Muhammed 

Airport, Lagos 

Date and time :         23rd July, 2019 at about 14:53 h  

All times in this report are local time 

(UTC +1) unless otherwise stated 

 

SYNOPSIS  

Accident Investigation Bureau, Nigeria (AIB-N) was officially notified of the serious 

incident through a phone call. AIB Investigators were dispatched to DNMM Apron where 

the aircraft was parked, and investigation commenced immediately. All relevant 

stakeholders were duly notified.  

On 23rd July, 2019 at about 13:57  h, a Boeing 737-500 aircraft operated by Med-View 

Airline with nationality and registration marks 5N -BQM departed Nnamdi Azikiwe 

International Airport (DNAA), Abuja for Murtala Muhammed International Airpor t, Lagos 

(DNMM), as a scheduled flight MEV2105, operating on an Instrument Flight Rules (IFR) 

flight plan. MEV2105 was the return leg of the two flight legs scheduled for the day.  The 
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flight had 34 persons on board including 2 cockpit crew and 4 cabin crew. The Captain 

was the Pilot Flying (PF) while the First Officer was Pilot Monitoring (PM). 

At 14:16 h, the aircraft was cruising at FL320. The Captain stated that at 10 NM before 

ERSED1, the crew requested for descent and was cleared to FL160 into Lagos and to hold 

over LAG due to closure of runway 18R and was No. 7 in the approach sequence. During 

descent to FL160, the PF said he handed over control to the PM so he could update the 

passengers on the present status of the flight , gave the arrival time, we ather in Lagos, 

and informed them about delay for landing.  While briefing passengers through the  Public 

Address Systemôs microphone in the cockpit, the Captain stated ñI heard the cabin altitude 

warning horn, I immediately stopped the briefing, donned my o xygen mask and asked 

F/O to set pressurization mode selector to óMANô and close the valve.ò 

At 14:45:27 h, the aircraft had contact with the Lagos Approach Radar unit (APP) and 

was given radar vectors with initial de scent to FL080.  

At 14:53:31 h, the crew  requested for priority landing from ATC and was vectored for 

descent to 3,500 ft on QNH 1015. ATC requested for the nature of the emergency and 

was informed. The aircraft was given clearance to descend further to 2 ,200 ft on QNH 

1015 and cleared for ILS approach runway 18L. At about 10 NM, MEV2105 was 

transferred to Control Tower for final landing clearance.  

The aircraft landed safely at about 15:07 h, the crew taxied the aircraft to the apron 

where passengers and crew disembarked from the aircraft without any injury.  

The incident occurred in daylight.  

 

The investigation identified the following : 

                                        
1 ERSED is a reporting point 65 NM to LAG on the airway UH340 
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Causal factor  

Non-selection and setting of the current values on the Cabin Pressure Control Panel as 

required by the flight crew before departure.  

Contributory factor  

Inadequate Crew Resource Management. 

One Safety Recommendation  was  made.   
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1.0  FACTUAL INFORMATION  

1.1  History of the flight  

On 23rd July, 2019 at about 13:57 h, a Boeing 737-500 aircraft with nationality and 

registration marks 5N-BQM, operated by Med-View Airline departed Nnamdi Azikiwe 

International Airport  (DNAA), Abuja for Murtala Muhammed Airport, Lagos (DNMM), as a 

scheduled flight MEV2105, operating on an Instrument Flight Rules (IFR) flight plan . 

MEV2105 was the return leg, of the two-leg scheduled for the day.  The flight had 34 

persons on board including 2 cockpit crew and 4 cabin crew. The Captain was the Pilot 

Flying (PF) while the First Officer was the Pilot Monitoring (PM) at the time of departure 

from DNAA. 

At 14:16 h, the aircraft was cruising at FL320. The Captain stated that at 10 NM before 

ERSED, the crew requested for descent and was cleared to FL160 into Lagos and to hold 

over LAG due to closure of RWY 18R and being No. 7 in the approach sequence. During 

descent to FL160, the PF said he handed over control of the aircraft  to the PM so he could 

update the passengers on the present status of the flight; gave the arrival time, weather 

in Lagos, and informed them about delay for landing.  While briefing passengers through 

the Public Address Systemôs microphone in the cockpit, the Captain stated ñI heard the 

cabin altitude warning horn  sound, I immediately stopped the bri efing, donned my oxygen 

mask, took control of the aircraft, asked F/O to set pressurization mode selector to óMANô, 

close the valve and executed Rapid Depressurization Checklist.ò  

While executing the checklist, he looked up to the overhead panel and saw that the cabin 

altitude was still climbing during the Emergency Descent part of the c hecklist. The 

passenger masks had deployed automatically before the PM could reach the ñPAX Oxygen 

Switchò to ON. 

At 14:45:27 h, the aircraft had contact with the Lagos Approach Radar unit (APP) and 

was given radar vectors with initial de scent to FL080. Meanwhile, the crew continued with 
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the Emergency Descent checklist and when the Cabin Altitude descended below 8,000 ft , 

the Captain enquired from the Purser about the situation in the cabin which he confirmed 

ñit was fineò. 

At 14:53:31 h, the crew  requested for priority landing from ATC and was cleared to 

descend to 3,500 ft on QNH 1015. ATC requested for the nature of the emergency and 

was informed. The aircraft was given clearance to descend further to 2 ,200 ft on QNH 

1015 and cleared for ILS approach runway 18L. At about 10 NM to touchdown, MEV2105 

was transferred to the Control Tower for final landing clearance. The aircraft landed safely 

at about 15:07 h, the crew taxied the aircraft to the apron where passengers and crew 

disembarked from the aircraft without any injury.  

Post incident inspection showed that maintenance action was ongoing before the arrival 

of investigators. 

The incident occurred in daylight, Instrument Meteorological Conditions prevailed.  

 

1.2  Injuries to persons  

 Injuries  Crew  Passengers  Total in the aircraft  

Fatal  Nil Nil Nil 

Serious  Nil Nil Nil 

Minor  Nil Nil Nil 

None  6 28 34 

Total  6 28 34 

 

1.3  Damage to aircraft  

The aircraft was not damaged. 



Aircraft Accident Report           
MED-VIEW/2019/07/23/F   

   
5N-BQM 

 
 

6 

1.4  Other dam age  

Nil. 

 

1.5  Personnel information  

1.5.1  Captain  (Pilot Flying )  

Nationality:      Nigerian 

Age:        34 years 

Licence type:      Airline Transport Pilot License (Aeroplane) 

Licence:       Valid till 26th September, 2022 

Aircraft ratings: TB-20, B-58, DA-50, HAWKER 4000, HS-

125/800XP, B737-NG, B737-300/500 

Medical certificate:  Valid till 22nd January, 2020 

Simulator: Valid till 30th September, 2019 

Instrument rating: Valid till 31st March, 2020 

Total flying time:  8,200 h 

Total on type:      7,500 h 

Last 90 days:      77:45 h 

Last 28 days:      38:25 h 

Last 7 days:      20:15 h 

Last 24 hours:      02:20 h 

 

1.5.2  First Officer  (Pilot Monitoring )  

Nationality:      Nigerian 

Age:        31 years 

Licence type:      Airline Transport Pilot Licence (Aeroplane) 
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Licence:       Valid till 27th October, 2020 

Aircraft ratings:     TB-20, B-58, B737-300/500, B737-NG 

Medical certificate:    Valid till 19th August, 2019 

Simulator:      Valid till 27th September, 2019 

Instrument rating:    Valid till 27th March, 2020     

Total flying time :     875 h 

Total On type:      264:55 h 

Last 90 days:      97 h 

Last 28 days:      40:39 h 

Last 7 days:      06:05 h 

Last 24 hours:      02:35 h 

 

1.5.3  Purser  

Nationality:     Nigerian 

Age:       38 years 

Licence Type:    Cabin Crew License 

Licence: Valid till 23rd July, 2023 

Aircraft ratings:    B737-200/300/500, B767-300 

Medical certificate:   Valid till 4th March, 2021 

 

 

1.6  Aircraft information  

  Type:          Boeing 737-500 

Manufacturer:       The Boeing Company, USA 

  Year of manufacture:     April 1998 
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Serial number:       28055 

Registered operator:      Med-View Airline 

Registered owner:      Wilmington Trust Company, Delaware, USA 

  Nationality and registration marks: 5N-BQM 

Certificate of airworthiness:   Valid till 9th March 2020 

  Certificate of insurance:    Valid till December 2019 

  Certificate of registration:    14th August 2013 

Noise certificate:       15th August 2013    

  Airframe time:       40,415:57 h 

  Cycles since new (CSN):    36,232 

 

1.6.1   Power plant  

  Engine No. 1  Engine No. 2  

Manufacturer  CFM International  CFM International 

Model  CFM56-3C-1 CFM56-3B-1  

Serial No.  856226 858921 

TSN 26,878:24 h  38,096.10 h 

CSN 32,832 29,518 

Year of Manufacture  5th December 1996 5th December 1996 

 

From technical logbook entries on the 26th July 2019, the tasks performed on the incident 

aircraft includes: Activation of PAX/ATTI Oxygen Generators replaced I.A.W. with AMM 

35-22-11/401, Deployed Masks repacked I.A.W. AMM 35-22-31/201, Operational Test 

(Pressurization Control System I.A.W. AMM 21-31-00-702-001) and Cabin 

Depressurization Conditional Inspection I.A.W. AMM 05-51-81-202-001 

Fuel Type Used:    Jet A-1 

 

 



Aircraft Accident Report           
MED-VIEW/2019/07/23/F   

   
5N-BQM 

 
 

9 

1.7  Meteorological Information  

Time:         13 00Z     

Wind:       260o/08 kt 

Visibility:        8 km  

Weather:         -DZ  

Cloud:          FEW 600 m CB BKN 300 m  

Temperature/Dew point:    26oC/24oC  

QNH:          1015 hPa 

 

Time:         1330 Z    

Wind:       240o/03 kt 

Visibility:        5 km  

Weather:         -RA  

Cloud:          FEW 600 m CB BKN 300 m  

Temperature/Dew point:    25oC/24oC  

QNH:          1015 hPa 

 

Time:         1400 Z    

Wind:       250o/04 kt 

Visibility:        5 km  

Weather:         -RA  

Cloud:          FEW 540 m CB BKN 240 m 

Temperature/Dew point:    24oC/24oC  

QNH:          1015 hPa 

 

Time:         1430 Z    

Wind:       250o/04 kt 

Visibility:        1.5 km  
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Weather:         RA (Moderate)  

Cloud:          FEW 540 m CB BKN 240 m 

Temperature/Dew point:    24oC /23oC  

QNH:          1014 hPa 

 

1.8  Aids to navigation  

The Instrument Landing System (ILS) at DNMM was serviceable at the time of the 

occurrence. 

 

1.9  Communication  

There was effective communication between the crew and Air Traffic Control.  

 

1.10  Aerodrome information  

Murtala Muhammed Airport with location indicator DNMM has two bi-directional runways 

with designations 18R/36L and 18L/36R. 

Runway 18R/36L has a dimension of 3900 m by 60 m. Aerodrome Reference Point is 

06o33ô09ôôN 003o18ô48ôôE while the elevation is 138 ft.  
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1.11  Flight recorders  

The aircraft is fitted with  Flight Data Recorder (FDR) and Cockpit Voice Recorder (CVR). 

The particulars of the recorders are given below. 

 Flight Data Recorder  Cockpit Voice Recorder  

Manufacturer  Allied Signal, USA Fairchild, USA 

Part Number  980-4700-001 9100-0080-00 

Serial Number  0879 01455 

 

The FDR was successfully downloaded at the Accident Investigation Bureau Flight Safety 

Laboratory, Abuja, Nigeria.  

The CVR was also successfully downloaded but the relevant recordings of the occurrence 

were found to be overwritten  due to the elapsed time since the event. 
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Figure 1: 5N-BQM FDR plot   

 

1.12  Wreckage and impact information  

Not Applicable. 
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Figure 2: Photo of aircraft tail section showing nationality and registration marks  

 

 

Figure 3: The aircraft parked on the apron after the incident  
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Figure 4: Position of PASS OXYGEN switch at time of post incident inspection 

 

 

Figure 5: Cross section of the cabin at post incident inspection 
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Figure 6 : Close up of a deployed passenger oxygen unit 

 

1.13  Medical and pathological information  

No test was conducted. 

 

1.14  Fire  

There was no fire. 

 

1.15  Survival aspect  

The aircraft was intact. Crew and passengers donned oxygen masks. Emergency Descent 

to a safe altitude was accomplished by the crew. This made the incident survivable.  
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1.16  Test and research  

Nil. 

 

1.17  Organizational and management information  

1.17.1  Med -View Airlines  

Med-View Airline is a Nigerian airline based in Lagos, Nigeria. It  offers mainly domestic 

flights as well as several international flight s. It flies to more than 15 destinations across 

Africa and to parts of the Middle East. 

The airline was founded in 2007 and has its headquarters in Murtala Muhammed 

International Airport, Ikeja . The airline started as a charter flights  operator for the Hajj 

into Saudi Arabia. It ventured into  scheduled passenger services in November 2012 flying 

domestically with a fleet of Boeing 737 series aircraf t. As at 2017, it has developed a 

route network to many destinations within Africa, Saudi Arabia, and the UAE. 
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1.17.2  Extracts from Boeing 737 Flight Crew Opera t io ns Manual  
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1.18  Additional Information  

1.18.1  Digita l Cabin Pressure Control S ystem  

 

Figure 5: Digital Cabin Pressure Control System 

 

The Digital Cabin Pressure Control System (DCPCS) 

The aircraft is pressurized by bleed air supplied to the packs and controlled by outflow 

valves.  

The auto system will fail if either:  

1. Cabin altitude exceeds 13,875 ft CPCS; 15,800 ft DCPCS. 

2. Cabin rate of climb or descent exceeds 1890 sea level fpm CPCS; 2000 sea level 

fpm DCPCS. 

3. Loss of AC power (transfer bus 1) to auto computer for more than 3 secs CPCS. 

Loss of DC power (DC bus 1/2) to auto computer DCPCS. 
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4. Differential pressure exceeds 8.3 psi CPCS, 8.75 psi DCPCS. 

5. Other fault in pressurisation controller.  

Digital pressurization controllers have two automatic systems (AUTO & ALTN) instead of 

a standby system, these alternate every flight. If the auto system fails, the standby / 

alternate system will automatically take over. The AUTO FAIL light will remain illuminated 

until the mode selector is moved to STBY / ALTN (tidy but not necessary). On CPCS 

panels, the cabin rate selector, for use in standby mode, adjusts cabin rate of change of 

altitude between 50 and 2000 fpm, the index is approx. 300fpm. The normal (AUTO) 

scheduled rate of climb is either 600 or 750 slfpm and either 350 or 500 or 750 slfpm for 

descent depending upon the customer specification. 

If you must return to your departure airfield, do not adjust the pressurization panel. You 

will get the OFF SCHD DESC light, but the controller will program the cabin to land at the 

take-off field elevation. If the flight alt selector is pressed, this facility will be lost.  

In manual mode, you drive the outflow valve directly. The se nse of the spring-loaded 

switch can be remembered by: ñMoving the switch towards the center of the aircraft 

keeps the air inside." 

The pressurization schedule is designed to meet FAR requirements as well as maximize 

cabin structure service life. The pressurization system uses a variable cabin pressure 

differential schedule based on airplane cruise altitude to meet these design requirements. 

At cruise altitudes at or below FL 280, the max differential is 7.45 PSI which will result in 

a cabin altitude of 8000ô at FL 280. At cruise altitudes above FL 280 but below FL 370, 

the max differential is 7.80 PSI which will result in a cabin altitude of 8000ô at FL 370. At 

cruise altitudes above FL 370, the max differential is 8.35 PSI which will result in a cabin 

altitude of 8000 ft  at FL 410. This functionality is different from other Boeing models 
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which generally use a fixed max differential schedule thus can maintain lower cabin 

altitudes at cruise altitudes below the maximum certified altitude.  

In all 737's the pressurization system ensures that the cabin altitude does not climb above 

approx. 8,000 ft in normal operation. However, in 2005 the BBJ will be certified to a 

reduced cabin altitude of 6,500 ft at 41,000  ft thereby increasing passenger comfort. The 

payback for this is a 20% reduction in airframe life cycles, i.e. from the standard 75,000 

down to 60,000 cycles. This is not a problem for a low utilization business jet but would 

be unacceptable in airline operation where some aircraft are operating 10 sectors a day. 

 

Cabin Altitude Warning  

The cabin altitude warning horn will sound when the cabin altitude exceeds 10,000ft. It 

is an intermittent horn which sounds like the take -off config warning horn. It can be 

inhibited by pressing the ALT HORN CUTOUT button. Note the pax oxygen masks will not 

drop until 14,000ft cabin altitude although they can be dropped manually at any time.  

Following the Helios accident where the crew did not correctly identify the cabin altitude 

warning horn, new red "CABIN ALTITUDE" and "TAKEOFF CONFIG" warning lights were 

fitted to the P1 & P3 panels to supplement the  existing aural warning system. 

 

 

 

 

 

  

Figure 6: Cabin Altitude and Takeoff Config warning lights  
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Main Outflow Valve  

The Main Outflow Valve is controlled by the pressurisation system. It r egulates the cabin 

pressure by adjusting the outflow of cabin air.  Early outflow valves (shown below) opened 

into the fuselage. Later outflow valves opened out from the fuselage.  

 

Figure 7: Outflow valves open out from fuselage 

 

Pressure ( safety ) relief valves  

These two valves, located above and below the main outflow valve, protect the aircraft 

structure against overpressure if the pressurisation control system fails. They are set at 

Originals 8.5 psi, Classics: 8.65 psi, NG's: 8.95 psi. 
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Figure 8: Pressure safety valves 

 

Negative pressure relief valv e 

Prevents vacuum damage to aircraft during a rapid descent. It is a spring-loaded flapper 

valve that opens inwards at -1.0 psid. You can check this on a walkaround by pressing it 

in like a letterbox.  

 

Figure 9: Negative pressure relief valve on B737-500 

 

Flow Control Valve (Classic) / Overboard Exhaust Valve  (NG)  

Open on the ground (check this on a walk -around) to provide E&E bay cooling, and, in-

flight at less than 2psi differential pressure. You can often hear this valve opening on 

descent when the differential pressure passes 2psi. The OEV also opens when the 

recirculation fan (R recirc fan on the 8/900) is switched off to assist in smoke clearance.   

Strictly speaking, this is an exhaust port. The actual Flow Control Valve/Overboard 

Exhaust Valve is located further upstream. 
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            Figur e 10 : Flow control valve (Classic)/ overboard exhaust valve (NG) 

 

 

Forward Outflow Valve -  Classics only  

This is a vent for the E & E bay air after it has been circulated around the forward cargo 

compartment when in -flight (The E & E bay air is exhausted from the flow control valve 

when the aircraft is on the ground). The valve opens when the recirculation fan (R re circ 

fan on the 400) is switched off (smoke clearance mode) or when the main outflow valve 

is not completely closed (i.e. low diff erential pressure). It is located just below and aft of 

the forward passenger door. 

Note the NG's do not have a FOV. In-flight , equipment air is circulated around the forward 

cargo compartment and discharged from the main outflow valve . 

(www.b737.org.uk/pressurisation.htm)  

 

 

 



Aircraft Accident Report           
MED-VIEW/2019/07/23/F   

   
5N-BQM 

 
 

27 

1.18.2  Crew Resource Management  

Crew Resource Management or cockpit resource management is a set of training 

procedures for use in environments where human error can have devastating effects. 

Used primarily for improving aviation safety, CRM focuses on interpersonal 

communication, leadership, and decision making. 

 

1.19    Useful and effective investigatio n techniques  

Not Applicable. 
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2.0  ANALYSIS  

2.1  Conduct  of the f light   

MEV2105 departed Abuja for Lagos cruising at FL320. The Captain stated that 10  NM 

before ERSED, the crew requested descent and were cleared to FL160. While briefing 

passengers through the Public Address Systemôs microphone in the cockpit, the cabin 

altitude warning horn sound ed.  

The Captain stated that the crew immediately donned the ir oxygen masks, initiated, and 

executed the Emergency Descent Checklist. Thereafter, the crew landed and taxied the 

aircraft to the apron.  

The investigation showed that after take -off, the crew, while the aircraft was cruising at 

FL320 did not take cognizance of the cruise checklist items and also the descent checklist 

items, thereby missing the trend and e ventual failure of the pressurization system. This 

was evident by the cabin altitude warning horn sounding.  The cabin altitude had climbed 

beyond limits which resulted in the automatic deployment of passenger oxygen masks 

before the First Officer could activate the switch.  

It is important for crew to scan the instrument panels at regular intervals to prevent any 

unusual situation or abnormality that may arise from the operation of the aircraft.  

 

2.2  Maintenance  

Maintenance actions carried out in accordance with the approved aircraft maintenance 

manual on the pressurization system in returning the aircraft to service  according to, did 

not find any fault that contributed to this incident (cabin depressurization at the top of 

descent). Therefore, the investigation believes that the pressurization system was not set 
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in accordance with the  pre-flight requirements before de parture in either AUTO and/or 

STANDBY mode selections and setting requirements. 

The investigation also found out that the mainten ance team from Med-View had 

contaminated the cockpit and cabin by carrying out maintenance actions of reset ting and 

stowing some of the passenger oxygen masks before the Bureau was notified of the 

occurrence. 

 

2.3  Crew Resource Management  

Crew Resource Management, also known as ñcockpit resource managementò, is a set of 

training procedures for use in environments where human error can have devastating 

effects. It is used primarily for improving aviation safety and focuses on interpersonal 

communication, leadership and decision making. 

The Captain stated that during the descent, he handed over controls to the First Officer 

to brief passengers on the Public Address System, during the briefing, the cabin altitude 

horn sounded. Prior to this time , the First Officer, who was monitoring, should have 

noticed the trend of the cabin altitude before the Captain handed over controls. Had the 

crew been actively scanning the flight instruments, the situation would have been 

detected and avoided before the warning horn sounded. The position of the 

pressurization mode selector and settings could also have been detected and confirmed 

if the flight crew had been scanning the  flight instruments.  
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3.0  CONCLUSIONS  

3.1  Findings  

1. The flight crew were certified and qua lified to conduct the flight . 

2. The Captain was the Pilot Monitoring while the First Officer was the Pilot Flying at 

the time of the occurrence . 

3. The aircraft had a valid certificate of airworthiness . 

4. The incident flight was the second leg for the day  

5. The aircraft had cabin depressurisation during descent. 

6. The cockpit crew requested for priority landing . 

7. At about 15:07 h, the aircraft landed safely on runway 18R.  

8. The aircraft was taxied to the apron and the passengers disembarked normally. 

9. The CVR recordings of the occurrence were overwritten. 

10. During the post incident inspection, the passenger oxygen switch was found in the 

óNormalô position and the wire lock broken. 

11. The cabin altitude warning horn sounded passing through FL260 during descent 

and passenger oxygen masks were automatically deployed. 

 

3.2  Causal factor  

Non-selection and setting of the current values on the Cabin Pressure Control Panel as 

required by the flight crew before departure.  

  

3.3  Contributory factor  

Inadequate Crew Resource Management. 
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4.0 SAFETY RECOMMENDATIO N 

4.1  Safety Recommendation  202 1-037  

The Nigerian Civil Aviation Authority (NCAA) should ensure that operators adhere to 

section 19(2(a)(b))  of the Civil Aviation (Investigation of Air Accidents and Incidents) 

Regulations 2019 with regards to protection of  evidence before the arrival of relevant 

authorities.  
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